
Access the
Contact Us form for

ORT from the REACh
Resource Center.

Complete this form to
request ORT coverage.

Dow Corning Regional
EHS representative
validates data and,

if approved,
sends to Chemservice

for ORT cover

Chemservice issues
code certificate to

Dow Corning for the
product,

distributor and/or
direct customer

Distributor/Direct Customer
sends code certificate with
request to Chemservice to
obtain code certificate for
product/ formulator. The

non-EU exporter tells
Chemservice name of
importer, product and

forecast quantity of code
certificate material

exported for the
current year

Chemservice reports
aggregate volume

information
to Dow Corning’s

Only Representative
to ensure compliance
of the Dow Corning

product imported

Importer receives
certificate indicating

that the
Dow Corning

products in the
imports have been

covered for
pre/registration

Process Flow For REACh
Only Representative Trustee

(ORT) Coverage
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Direct or
Indirect*

Customer?

Direct
Customers

Contact your supplier
to request a Code

certificate listing your
name.  For help,

contact Dow Corning’s
trustee Chemservice at:

Chemservice Link

Indirect
Customers

* Direct Customers = Purchase from Dow Corning

* Indirect Customers = Purchase product through Distribution
Chemservice is contracted to hold the required importer information in confidence on behalf of Dow Corning’s OR and to assist with enquiries/investigations
by REACh competent authorities. Since, Dow Corning should not be made aware of such importers, customers in the supply chain will need to contract
directly with Chemservice and coverage will be subject to the terms of that contract, including a charge. http://www.dowcorning.com/content/publishedlit/ORT_Process_Flow.pdf

http://www.dowcorning.com/applications/Contact/Contact.asp?key=ESHORT1&apptext=&hiddentext=&caller=http%3A//www.dowcorning.com/content/about/REACH_Resource_Center.aspx&&bhcp=1
http://www.chemservice-group.com/reach_code_model.html

